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Cashiering at Scudamore’s  

 

What's Involved? 

 

As a Cashier at Scudamore’s your duties will be varied; ranging 

from station upkeep, the launch and return of craft, the handling 

of customer queries, and the arrangement of tours. Ultimately 

however, it is really about four things:-     

 Providing first class customer service. 

 Maintaining a safe working environment. 

 Operating an efficient, high quality service. 

 Accurate cashiering and administration. 

 

Main Duties 

 

1.  Customer Service 

 

 Maintain a visible on-station presence in key areas, such as 

the pontoons, walkways and access areas. 

 Respond to and anticipate customers’ needs, e.g. 

 Help those who may need a hand, such as disabled 

people, or people with push-chairs.  

 Ask self-hire customers whether they would like advice 

on how to use their craft. 

 Provide accurate, up-to-date information through verbal 

announcements and written notices. 

 Face-to-face answering of individual customers’ questions.  

 Deal with enquiries and complaints, either yourself or by 

referring them to the appropriate colleague. 

 Supervise customer boarding of craft on the hire pontoons 

to:- 

 Help people get on and off with minimal delays. 

 Make sure valid tickets are being used.  

 Prevent unauthorised boarding.  

 In sum, to ensure that customers are given the best possible 

service. 

 

2.  Station Safety 

 

 Observe Company safe practice procedures in your daily work, 

including issuing safety information to customers and 

observing manual handling guidelines. 

 Watch out for safety hazards and take action to prevent 

potentially dangerous situations from arising.  

 Ensure people keep moving in crowded areas and at busy 

times, so that the station does not get excessively 

congested.  

 Ensure that craft are not overloaded. 

 Carry out regular station checks. 

 Report any equipment damage or defects to your line 

manager.  

 Accident reporting. 

  

3.  Operations 

 

 Assist with punt station opening or closing, including setting 

up and packing away craft and equipment.  

 Bail and clean craft and the station, as needed. 

 

 

 

 

 

 Minimise delays and disruptions to customers by:- 

 Ensuring that customers are not kept waiting 

unnecessarily.  

 Liaising with chauffeurs to inform them of their tour 

start times and ensuring they depart on time.  

 Ensuring the quick and efficient turnaround of craft 

between hires and tours. 

 Anticipating or responding to customer traffic at busy 

times by setting up sufficient craft and moving them 

onto or away from the hire pontoon in good time.   

 Supervising customer boarding to ensure that it occurs 

smoothly and efficiently, but also without compromising 

safety. 

 Assisting with any incidents that may occur.  

 Efficient and accurate use of the till systems.  

 

4.  Cashiering & Administration 

 

 Use the self-hire computer till system to:-  

 Take and return customer hire deposits. 

 Print and issue customer self-hire tickets appropriate to 

different product and customer types, retaining the 

Company’s counterfoil in the appropriate place. 

 Check against boat counts taken at open and close. 

 Use the tours computer till system to:- 

 Set tour times. 

 Add customers to tours. 

 Assign ticket sales accurately. 

 Print and issue customer tour tickets appropriate to 

different product and customer types, retaining the 

Company’s counterfoil in the appropriate place. 

 Assign individual chauffeurs to tours. 

 Accurate and secure cash-handling, including proper use of 

card terminals and manual card imprinters. 

 Oversee the scheduling of tours including liaising with and 

giving instructions to chauffeurs. 

 Accurate record-keeping, both on the computer systems and 

with paperwork. 

 

Life at Scudamore’s 

 

At Scudamore’s we pride ourselves on a having a smart, 

resourceful, and highly sociable team of staff. While this means 

Scudamore’s staff enjoy a lovely social side outside of hours, it 

is important to recognise that we expect focus and hard work 

during shifts. 

 

Pay 

 

We offer competitive rates of pay which are based on the 

following components:- 

 Hourly 

 Bonus pot 

 

Further details available upon request. 


